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0. Introduction 
Welcome to the Software Testing Academy, where you will learn how to coach 
students who want to become software testers. As a coach, you will play a vital role in 
supporting and motivating the students throughout their learning journey. You will 
also provide them with feedback and guidance on their progress and performance. 
  
In this guide, you will find the following topics:  
 

• How to contact with the student: This topic is about what the interaction 
between the coach and the student will be like. We explain how to log in as a 
coach, what the coach will see from her side, and how to send messages and 
set goals with the student.  

• How to review student responses to course exercises or quizzes: This topic will 
discuss how the coach can see the responses that the student gives to the 
different exercises and the final tests. We will also show you how to evaluate 
the student’s answers, provide constructive feedback, and track the student’s 
improvement.  

 
We hope that this guide will help you become a successful and effective coach for the 
Software Testing Academy. If you have any questions or suggestions, please feel free 
to contact us at any time.  
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1. How to contact with the student 
Are you a coach who wants to help your students achieve their goals and improve their 
skills? Do you want to use a platform that allows you to easily communicate with your 
students, monitor their progress, and provide feedback and guidance? If so, this 
tutorial is for you!  
In this tutorial, you will learn how to:  

• Log in as a coach and access your dashboard.  
• View your students’ profiles, activities, and achievements.  
• Send messages and set goals with your students.  

  
Step 1: Log in as a coach and access your dashboard.  

The first step is to log in to the platform as a coach. To do this, follow these 
instructions:  
  

Login as Course Editor. Note that each partner has one user1. You can access the 
platform in two ways:  
  

Option 1. Click on the following link and use your credentials: 
https://www.softwaretestingacademy.eu/wp-
login.php?redirect_to=https%3A%2F%2Fwww.softwaretestingacademy.eu%2Fwp-
admin%2Findex.php%3Floggedout%3Dtrue&reauth=1   

  
Option 2. If you access from the project website 
(https://www.softwaretestingacademy.eu), click on login and use credentials 
established for curse editor users.  

 
1 escourseeditor@escourseeditor.com, decourseeditor@escourseeditor.com, 
plcourseeditor@escourseeditor.com, ptcourseeditor@escourseeditor.com 

https://www.softwaretestingacademy.eu/wp-login.php?redirect_to=https%3A%2F%2Fwww.softwaretestingacademy.eu%2Fwp-admin%2Findex.php%3Floggedout%3Dtrue&reauth=1
https://www.softwaretestingacademy.eu/wp-login.php?redirect_to=https%3A%2F%2Fwww.softwaretestingacademy.eu%2Fwp-admin%2Findex.php%3Floggedout%3Dtrue&reauth=1
https://www.softwaretestingacademy.eu/wp-login.php?redirect_to=https%3A%2F%2Fwww.softwaretestingacademy.eu%2Fwp-admin%2Findex.php%3Floggedout%3Dtrue&reauth=1
https://www.softwaretestingacademy.eu/
mailto:escourseeditor@escourseeditor.com
mailto:decourseeditor@escourseeditor.com
mailto:plcourseeditor@escourseeditor.com
mailto:ptcourseeditor@escourseeditor.com
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Once log in, click to Software Testing Academy as indicated below.  
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Step 2: View your students’ profiles, activities, and achievements  
The next step is to view your students’ profiles, activities, and achievements. To do 
this, follow these instructions:  
  

1. Click to LifterLMS Student Assignment.  

  
2. You can search for a student using search field.  
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3. You can check if you have unread notifications in the following way:  

  
  

4. You can establish objectives for the student as add assignment. You 
need to put it as a text.   

  
If the objective is completed, click “Mark as Complete” button.  
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5. If you want to chat with the student, click on + button and after, write 
him/her a message.   

  

  
You can check your message though option “notifications” (see point 3).  
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The learner will see your message in the following way, and he/she will be able to 
reply to you:  
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2. How to review student responses 

to course exercises or quizzes 
Do you want to know how your students are doing on the platform? Do you want to 
see their answers to the exercises and the final tests? Do you want to give them 
feedback and guidance based on their performance? If so, this tutorial is for you!  
By the end of this tutorial, you will be able to see your students’ responses and help 
them improve their skills and achieve their goals. Let’s get started!  
  

1. Go to “Courses” and click on “Courses”:  
  

  
2. Click on the course that you want to check the information about.  
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3. Scroll down to “Student Management” section.  
  

  
4. Go to “Manage Existing Enrollment”, find the student whose progress or 
test results you want to check and then, click on his/her name.  
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5. Now you will see all information and general statistics about your 
student in the following way:   

  

  
6. If you want to consult the progress of your student within a course, click 
on “Courses” option.  
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7. After, you need to click on the specific course. In this example the user 
is rolled only in one course, but your student might be enrolled in more 
courses.   

  

  
8. Now you will check the grade/the progress per each module/lesson and 
the completion date. If you see “N/A” on the Grade column, it is because 
the student has not finished this module. As in this example, the student 
has only started with the introduction.  
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9. If the student filled in the tests, you could check his/her answers. Click 
on the name on “Quiz” Column to display the information about the 
answers.   

  

  
10. Now you can see the number of attempts that the student has made 
and check the answer for each one. In this example, we have only one 
attempt. Let’s check the answers provided by the student. Click on the ID to 
display the data. You will have two types of answers: open, written by the 
student and closed that are answers for quizzes/tests.   
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11. Now you can see concrete questions answered by the student.  
  

  
12. To see the student’s answers, you need to click on the question. 
Afterwards the answer will be displayed. If you want to review and add 
comment for the student, click “Start Review” button.  
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13. Write your comment and do not forget about saving it by clicking on 
“Save Review”!   

  

  
14. In case of the closed-answer questions, you will see options selected by 
the student in the following way:   
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15. If you want to have more details about each of the questions, click on 
the question. The selected answer and the correct one will be displayed.  

  

 


